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Admission for carers of disabled guests 
– important information

Carers of our disabled guests may be entitled to free admission 
at MSV’s race events, however this must be arranged prior to 
the event. Anyone turning up on the day will not be able to 
obtain a free carer ticket.

To apply for a free carer ticket we require only one of the 
following documents as proof:

• A copy of the most recent DLA letter for 
 care and/or mobility
• Receipt of Personal Independence Payment 
 (PIP) showing the current entitlement
• A copy of your Attendance Allowance documentation

How to apply
To apply for a carer ticket, either post your proof to the address 

below or email carer@msv.com at least one week prior to the 
meeting you wish to attend. Alternatively, if you have an Access Card, 
contact us quoting your name and ID number.

Please note that anyone under the age of 13 will be admitted free 
of charge and will therefore not be eligible for a free carer ticket.

If you have any queries, please email us or contact our call centre  
on 0344 225 4422 for further information.

Brands Hatch Circuit, Fawkham, Longfield, Kent, DA3 8NG

Guide and assistance dogs
Whilst animals are generally not permitted anywhere on our site, we 
do welcome guide/assistance dogs, provided we have prior notice. To 
make these arrangements please call us during midweek office hours 
on 0344 225 4422 or email carer@msv.com ahead of your visit.

Major Event  
Disabled Parking
Two designated disabled 
parking areas for those with  
blue badges can be accessed 
from the main entrance.
Please follow    symbol on 
highway signage into venue.  
Places are limited and are 
available on a first-come,  
first-served basis on the day. 

Southbank Parking
Limited disabled parking for 
those with blue badges is also 
available on Southbank. This 
area allows visitors to remain 
in their cars to spectate.  

Please follow  symbol on 
highway signage into venue. 

This is extremely popular and 
is available on a first-come, 
first-served basis on the day. 
Southbank is a part-gravel, part 
sloping grass bank and may be 
unsuitable for wheelchairs or 
those who are unsteady on their 
feet. The location is remote with 
disabled toilets but no nearby 
restaurant facilities.

Please note: At Grade D (smaller, 
club-level) events ALL parking 
is accessible through the main 
entrance only. For a list of Grade D 
events please visit www.msv.com.

Hard surface parking within venue

Southbank parking area

Please see map on reverse for entry and parking locations. Please note: Parking locations are subject to 
change and availability
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Toilets
Toilets with disabled facilities can be found in 
multiple locations around the Indy circuit.

Parking
There are three dedicated parking areas for 
disabled guests. For details, please see overleaf.

FREE Paddock Hill Grandstand Seating
A limited number of FREE wheelchair spaces are 
available on a first-come, first-served basis. One carer 
may accompany the wheelchair user free of charge. 
Please make arrangements in advance when you apply 
for your carer ticket.

Restaurants and Bars
The Kentagon Restaurant and bar near Paddock 
Hill Grandstand and Hailwoods Restaurant and 
bar at the bottom of Hailwoods Hill are wheelchair 
friendly and have disabled toilet facilities. Both 
serve freshly-prepared meals and snacks.

Medical Centre
The circuit medical centre is located near Surtees Corner, 
while a crowd medical facility will be in operation near the 
Kentagon Restaurant at larger events.

Planning your visit to Brands Hatch

Entry point for 
access to Southbank 
parking ONLY

Use main entrance  
to access dedicated 
disabled parking areas

SOUTHBANK

MAIN ENTRANCE

PADDOCK ENTRANCE

SCRATCHERS LN

LOWER PADDOCK

GP PADDOCK A20

=  Paths unsuitable  
 for wheelchairs

K GATE

On selected major events an internal 
shuttle is available, please find a 
member of staff to arrange transport

WHEELCHAIR ACCESSIBLE BUS
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Revoloo (disabled toilet)

A Revoloo will be on site opposite the Megastore 
- an accessible toilet with adult-sized changing 
bench, hoist and a friendly attendant. Please bring 
your own sling if you wish to use the hoist. See 
www.revolootion.org.uk/ for further information.

Reviloo is not exclusively for wheelchair users.  We 
recognise that many disabilities are invisible.  You 
might just need a clean, hygienic space to attend to 
your needs, or a bigger space than that available in a 
‘disabled’ portaloo. We won’t ever question or challenge 
the need for using our facility, but welcome individuals 
to ask us if you they unsure about anything.  Please 
note that we are registered as a disabled service which 
is why we do not charge VAT, so we cannot be used as a 
baby changing facility.

Mobiloo is available at the following events in 2024

Monday 1 April  British Truck Racing

Sunday 5 May  Fanatec GT World Challenge Europe

Sunday 12 May  Kwik Fit British Touring Car Championship

Sunday 9 June  American SpeedFest 11

Sunday 21 July  Bennetts British Superbike Championship

Sunday 6 Oct  Kwik Fit British Touring Car Championship

Sunday 13 Oct Bennetts British Superbike Championship

Sunday 3 Nov  British Truck Racing and Fireworks


